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Connecting generations through acts of kindness
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Words of Wisdom

has inspired and
empowered over 500
young people from over

15 schools and community
groups across Sefton to
provide acts of kindness

to 150+ isolated elderly
residents and in exchange
gain Words of Wisdom from
their life experiences.

Enjoy the
journey not
the destination...



This creative and imaginative intergenerational
project, led by the Windmills Foundation and
supported by Sefton Borough of Culture and
the National Lottery, has been led, owned and
delivered by young people.

It has at its heart the premise that if your life was
represented in a week with each day being 12 years,
you would be 12 at the end of Monday, 24 Tuesday...
60 Friday and the weekend seeing you pass your
72nd, 84th birthdays with hopefully a bank-holiday
attached beyond.

This project has linked acts of kindness provided by
those on Monday in exchange for the gifts of words
of wisdom by those celebrating the weekend.

This project was designed and developed to help
respond to the staggering need emerging across the
borough where 1 in 5 elderly Sefton residents see

no more than one person every month. The project
evolved to dramatically impact on the connectedness,
mental wellbeing and learning of both generations.
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With the COVID-19 pandemic the need for

the project has become even more acute and
acts of kindness including organising online
chatter lunches, bingo and games events, artistic
performances, socially distanced singing and IT
training - have been essential for many.

Practical help to maintain gardens, shop, collect
prescriptions and keeping in touch by poem
writing, drawing and pen pal relationships for
lonely and isolated residents have all been features
of the project.

In return the Words of Wisdom from the
‘Weekenders’ on family, friendship, finance,
fulfilment, fitness, fears, failure, faith and the
future were collated and illuminated on Bootle and
Waterloo Town Halls as well as the Atkinson as part
of the Nightingale’s Song.

Words of Wisdom...
Don’t go
missing in
your own life...

Evaluation of our work has demonstrated through
positive social action young people have gained:

81% increase in understanding their strengths,
values and motivations

70 % raise in aspirations
67 % boost in self-confidence

98 % improvement in resilience, relationships
and responsibility

This collaborative project has:

Reduced isolation and loneliness of elderly
residents by 80 %

Given elderly people a greater sense of purpose
and value to share experiences and pass on
words of wisdom

Connected generations together and broken
down stereotypes

Improved relationships between schools,
elderly residents, nursing homes and
community groups

Inspired young people to be more active
citizens and develop a lifetime habit of ‘giving
back’

Boosted the confidence, resilience, mental well-
being and life skills of both generations



A real strength of the Words of Wisdom
project and our approach is that it leaves
a lasting legacy by

Creating a musical slide show of Words
of Wisdom which can be passed down
through generations — Take a look
https://youtu.be/AOuloPUnIEE

Developing lasting relationships created
between the aging Sefton population and
young people

Enabling young people to develop a
portfolio of life skills including leadership,
problem solving, self-resilience, team-
working, listening, asking questions and
connecting with new people

Equipping schools with new mechanisms
to connect with their local community
using cultural experiences as a bridge
between generations

Connecting to the wider Liverpool City
Region to develop a social innovation
pathway for young people

Our vision is not only to continue Words of Wisdom by supporting
the most vulnerable in our society and developing new links
between schools, community centres and care homes, but also to
realise the enormous creativity, talent and passion of all young
people to make a lasting contribution to their local communities.
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Together we can continue to connect
generations together and we would welcome

the opportunity to collaborate with like-minded
partners to make a difference.

If you would like to make a difference please
contact

Words of Wisdom...
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